Urgent Care of Mountain View

Audio and Video Remote Interpreting

or@pio @ 27699

Option 1: Access to both audio & video for both spoken Option 2: Access to audio for spoken languages only.
languages and American Sign Language (ASL).

1. Launch the Propio ONE app: Search for “Propio ONE” in the ‘. To connect by telephone, dial:

App Store or Google Play Store, and download the app to your _
device. (828) 624 3368

Or launch the desktop browser/PC (Chrome):

Per the request of your agency, please provide:
2.Login Enter User Code: UcM167
Click LOG IN What is your clinic location?

3.Language Search for or scroll to the language.
Click the audio icon to connect to an
audio only interpreter.
d Click the video icon to connect to a

video interpreter.
If the primary number is unavailable,
please dial 1-866-386-1284

Language code Language code Language code Language code
Albanian 47 French 26 Korean 30 Samoan 79
Amharic 39 Fulani 36 Kurdish 76 Serbian 62
Arabic 23 Georgjan 82 Laotian 50 Serbo-Croatian 64
Armenian 59 German 61 Lithuanian 69 Somali 29
Bangla 58 Greek 68 Macedonian 93 Spanish 1
Bengali 48 Gujarati 40 Mai Mai 78 Swahili 38
Bosnian 37 Haitian Creole 28 Malayalam 75 Tagalog 46
Bulgarian 67 Hakha-Chin 95 Mandarin 24 Tamil 85
Burmese 21 Hakka-Chinese 87 Mandingo 89 Teddim 86
Cambodian 51 Hebrew 90 Marshallese 81 Thai 57
Canadian French 55 Hindi 43 Mongolian 72 Tibetan 83
Cantonese 31 Hmong 44 Nepali 25 Tigrinya 45
Chin 32 Ibo 65 | [oromo 96 Tongan 97
Chinese 24 Indonesian 70 Pashto 77 Turkish 54
Chin-Hakha 95 ltalian 56 Persian 74 Twi 66
Croatian 92 Japanese 63 Polish 42 Ukrainian 71
Dari 80 Karen 34 Portuguese 35 Urdu 41
Dutch 84 Karenni 60 Punjabi 49 Vietnamese 22
Farsi 33 Kinyarwanda 94 | [Romanian 52 Yoruba 88
Filipino 73 Kirundi 53 Russian 27 All other languages 99




